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EXECUTIVE SUMMARY 

  

 STRATEGIES TO DEVELOP CLASSROOM MANAGEMENT IN THE LEARNING-

TEACHING PROCESS, IN FIRST YEAR OF BASIC EDUCATION. 

  

 Author: SANTILLAN DUCHI ROXANNA ESTEFANIA. 

  

 The main theoretical dimension of practical research is to be solved by the research of 

strategies to develop efficient classroom management in which teachers and students 

learn and create a supportive environment without misbehavior among them. 

  

 The resources used to solve this research are the following: strategies to teach English, 

common classroom management, learning process, teaching process, teaching 

environments. A typical English class in the first year of basic education in 9 Octubre 

High School, shows that many students have misbehavior during a lesson and the 

teachers do not know basic rules to motivate the class and also neither apply any 

classroom management strategy to solve the problem. 

  

 It is important to mention some questions which will serve to solve this study case, what 

does classroom management means in teaching English? What is a Classroom 

management interaction? How to give instructions? What are Models and Approaches 

of Classroom? What is a Classroom Management Skill? What are the most common 

Approaches used in Classroom management? Why is important the Teacher’s role in 

Classroom Management in teaching English? 

  

 In addition, the current research will apply the inductive method, it will allow to make 

conclusions and it will explain all about general to the particular information, and the main 

goal of this research is the experience as an English teacher. 

 

KEY WORDS: 

Classroom management, skills, approaches, rules, techniques, students, teacher´s role, 

learning-teaching process, strategies. 
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RESUMEN 

 

ESTRATEGIAS PARA DESARROLLAR EL MANEJO DEL AULA EN EL PROCESO DE 

ENSEÑANZA APRENDIZAJE, EN EL PRIMER AÑO DE LA EDUCACIÓN BÁSICA. 

 

Autor: SANTILLAN DUCHI ROXANNA ESTEFANIA. 

 

La principal dimensión teórica práctica de la investigación debe ser resuelta por la 

investigación de estrategias para desarrollar eficientemente el manejo del aula en el cual 

los docentes y estudiantes aprendan  y creen un ambiente de apoyo donde no exista 

mal comportamiento entre ellos. 

 

Los recursos utilizados para resolver esta investigación son los siguientes: estrategias 

para enseñar inglés, manejo común de una clase, el proceso de aprendizaje, el proceso 

de enseñanza, ambientes de enseñanza. Una típica clase de Inglés en el primer año de 

educación básica en el Colegio de Bachillerato 9 de Octubre, muestra que muchos 

estudiantes tienen mal comportamiento durante una clase y los docentes desconocen 

las reglas básicas para motivar la clase y tampoco aplican ninguna estrategia en el 

manejo de la clase para resolver el problema. 

 

Es importante mencionar algunas de las preguntas que servirán para resolver el caso 

de estudio, ¿Qué significa la gestión del aula en la enseñanza del Inglés? ¿Qué es una 

interacción en el manejo del aula? ¿Cómo dar instrucciones? ¿Cuáles son modelos y 

enfoques de la sala de clase? ¿Qué es una habilidad en el manejo de la clase? ¿Cuáles 

son los métodos más comunes usados en el manejo de la clase? ¿Por qué es importante 

el papel del maestro en el manejo de la clase en la enseñanza del inglés? 

 

Además, la presente investigación aplicará el método inductivo, que permitirá sacar 

conclusiones y luego explicará todo acerca de la información general y  la particular, y 

el objetivo principal de esta investigación es la  experiencia como profesor de inglés. 

 

PALABRAS CLAVE: 

Manejo de la clase, habilidades, enfoques, normas, técnicas, estudiantes, rol docente, 

el proceso de aprendizaje-enseñanza, estrategias 
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INTRODUCTION 

 

Mastering English is becoming a very important factor of communication that improves 

possibilities to access to new technological and scientific advances, and thanks for this 

will allow improving the relationship between speakers from other cultures. In our society 

learning English is becoming better than ancient times and with help of The Ministry of 

Education many English teachers have the opportunity to increase their knowledge in 

other countries, but on the other hand, it exists a lack of efficiency with some of them 

which do not have correct classroom management and strategies to solve any problem 

at the moment to explain their classes and loss the control of their students. Another 

critical point is when some teachers do not use or apply plans of classes and sometimes 

just improvise.  

 

Classroom management has a high variety of techniques, skills and approaches that 

some teachers use to focus the knowledge of their students orderly, organized, in any 

task. A good classroom management used by teachers refers to the routines and 

procedures put into place, which help teachers a classroom run smoothly. Another 

explication about classroom management has been an issue in all classrooms. The first 

days and weeks are in fact, crucial and very important in setting an effective classroom 

management. The key of making students feel the interest and motivation to learn is that 

teachers have a proper classroom management, this will allow students to be active 

during the teaching-learning process.   

  

In addition, the current research will apply the inductive method, it will allow to make 

conclusions and it will explain all about general to the particular information, and the main 

goal of this research is the experience as an English teacher. Thanks to the academic 

and scientific contributions it is necessary to take in consideration that at present time is 

generating a change in educational innovations of Ministry of Education which should 

implement effective classroom management, which would advance the pedagogical 

processes, improving the significant learning-teaching process. 

  

The principal objective in this research is determine how affects the lack of knowledge 

of classroom management by teachers of English area in the teaching-learning process, 

in the first year of basic educations in 9 Octubre High School. Also the specific objectives 

are: identify the different types of classroom management that teachers of English area 

use to achieve students do not cause disorder in the classroom and identify the reasons 

why teachers of English area do not have a good master of classroom management.  
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The current research consists of the following sections: preliminary, introduction, 

development, bibliography and annexes; In the introduction, will perform a conceptual 

and contextual focus to analyze the object of study; In development will take into 

consideration the historical background of the problem and it is theoretical foundation 

that is the base for the formulation of questions and as well the solution of problem posed 

above and finally this research will indicate the results and conclusions.
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1. DEVELOPMENT 

  

Practical Dimension  

In the eighth year of basic education in 9 de Octubre High School, during this research 

it is observed that many English teachers do not apply effective classroom management 

to maintain the control of their students. It is really important to highlight, what elements 

had a hard impact for English teachers who have not developed this important point at 

the moment of teaching English.  

 

 What does classroom management means in teaching English?  

 What is a Classroom management interaction?  

 What are Models and Approaches of Classroom?  

 What is a Classroom Management Skill?  

 What are the most common Approaches used in Classroom management?  

 Why is important the Teacher’s role in Classroom Management in teaching 

English?  

  

1.1 Classroom Management  

 

A Classroom management can be defined as the actions taken to create and maintain a 

learning environment conducive to successful instruction (Diego Fernando Macías & 

Jesús Ariel Sánchez, 2015). To manage a class or students conduct are skills conduct 

and strategies that teachers acquire hone over time everywhere. In fact, effective 

teaching needs considerable skill in managing the myriad of task and many situations 

that occur in class every day.   

  

Classroom management is central to teach and also requires common sense, 

consistency, an often undervalued teacher behavior, a sense of fairness, and other site 

is courage. Classroom management requires that English teachers understand all the 

psychological and developmental levels of their students. The skills and strategies 

associated with correct classroom management are only acquired with a lot of practice, 

feedback, and a willingness to learn from mistakes. Classroom management is very 

crucial in classroom because it supports the correct execution of Ecuadorian curriculum, 

in other words, lesson plans are set of actions or maybe directions in which teachers 

apply to create a successful learning process.   
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In addition, teachers do not focus on learning process or use correct classroom 

management, because in our country higher education programs do not make any effort 

on the teaching attaining classroom management or creating a good enviroment in class.   

  

1.1.1 Importance of classroom management.  

 

The main importance of managing student's behavior has always been a primary 

concern of teachers for student misbehaviors have interfered with a positive learning 

environment. From the beginning of teaching experience, teachers commonly express 

their own concern about controlling the students and creating a disciplined environment 

in order to create the best atmosphere for learning; and classroom management is 

commonly mentioned as the most intricate aspect of teaching. In addition classroom 

management refers to the actions and strategies teachers use to maintain order.   

  

In a recently study (Jose Martinez & Adriana Duque, 2008) define classroom 

management as a teacher's efforts to establish and maintain the class as a good 

environment for teaching and learning. They discuss the importance of the close and 

mutually supportive relationships between good classroom management and perfect 

curriculum and instruction.   

  

In opinion of (Diego Fernando Macías & Jesús Ariel Sánchez, 2015) also stated that 

classroom management is the key to increase student achievement. In their last 

research, they found out that managers' actions in their classrooms have twice the 

impact on pupils’ achievement as do school policies regarding assessment, curriculum, 

staff and community involvement. An effective classroom teacher provides an effective 

instruction, so management is an integral part of learning process in class.  

  

As a conclusions, in order to get a successful classroom teachers need to increase the 

time with their students engaged in academic activities. Teachers also maximize their 

learners' opportunities to learn academic content, and these result in superior 

performance on achievement activities. An effective classroom management strategies 

are very crucial to create efficient learning environments for students.   
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1.1.2 Models and approaches of classroom   

 

Classroom management model is a specific part of teaching skills to become a good 

teacher. Most of the teachers who apply or manage their class sometimes encourage 

their students to create a good environment where students are focused in any topic. By 

the way these theories are different and some case emphasize different aspects of 

discipline and behavior in class but all have proven to be valuable methods for improving 

management in the classroom.  

  

Assertive discipline is based in a structured systematic approach, designed to help 

teachers in running an organized, teacher-in-charge classroom environment. According 

to (Diego Fernando Macías & Jesús Ariel Sánchez, 2015) in their researches, when 

consulting for school systems, they founded that many teachers were unable to manage 

the undesirable behavior that occurred in their classrooms.  

 

This approach was designed to demonstrate how teaching can assertively communicate 

their expectations to students in different classes. It was developed on the basis of three 

concepts. These concepts about (J Sch Psychol, 2015) are expressed and supported by 

a discipline plan.  The  discipline  plan has  positive  and negative  consequences that 

affects the  behavior  in  the  classroom.  Teachers  will  assert  the rules and  encourage  

them  with  progressive  consequences  during  the  day.   

  

As a conclusion, assertive teachers believe and affirm, teacher-in-charge classroom is 

in the best interests of pupils. Teachers believe that the pupils wish to have the personal 

and psychological safety experienced when their teacher is highly competent in directing 

behavior or give instructions. In fact, no one benefits when a student is allowed to 

misbehave. Another important approach to classroom management according to (Diego 

Fernando Macías & Jesús Ariel Sánchez, 2015) is called Discipline with Dignity. This 

approach means a flexible tool for effective school and classroom management that 

many teachers responsible thinking, mutual respect, shared decision-making and 

cooperation. The main goal is to make sure that students are treated with dignity at all 

times, even though when they misbehave or break the rules during class, with this 

behavior method, all teachers will build student self-esteem and encourage positive with 

appropriate behavior.  
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The last classroom management approach was developed in the 1950s by William 

Glasser, called Reality Therapy. This theory based by (Diego Fernando Macías & Jesús 

Ariel Sánchez, 2015) emphasizes to help students connect behavior with consequence. 

This is done with class meetings, clear rules, and agreements in class. The main 

objective of this method is to teach pupils right way from the wrong way at a very early 

age.  In today’s class exist rewards for good students and consequences for bad 

students.  This  process means  to  encourage  good  behavior  and  diminish  bad 

behavior  in  the  classroom.  Teachers must model good behavior and reward students 

that make positive choices.   

  

In a recently research about this topic (Jasmina Delceva Dizdarevik, 2014), explained 

this method called Conscious Classroom Management. This easy method helps  

teachers  by  focusing on  positive standards in educations  that  help to create  an idea  

that  classroom  management  is all about discipline and prevention is focused to 

intervention. It is the  most  important  aspect  of  the classroom  management and  setting 

a clear  expectations  in  the  beginning,  students  and  teachers  can  create a warm 

and engaging classroom community.  

  

As an opinion, there  are various types  of  classroom  management  approaches also 

there  are  many  resources  for  teachers,  parents,  or administrators  to  use  when 

developing behavior  management  program in  the  classroom with their pupils. Lately, 

teachers have to use the approach that works for them and the pupils they teach. Each 

method applied has strengths and weaknesses. The main goal is to provide a classroom,  

where  students  feel  comfortable,  in  their  environment,  so  they  can reach their full 

educational potential every class.  

 

1.1.3 Classroom management techniques  

 

Techniques of classroom management always refer to the various means and methods 

employed to ensure the effective classroom management. It is also, the teacher’s ability 

to plan, organize, direct, coordinate, supervise and control the teaching   learning   

interaction   on   a   sustained   level.   Different   scholars   have different views   on   the   

various   techniques   that   can   be   used   to   manage   a classroom and maintain 

discipline. (Alina Slapac & Lisa Dorner, 2013), in their electronic magazine, listed some 

factors that help an effective discipline in classroom: 
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 Use good teaching methods.  

 Teachers need supervising the students in the class.  

 A good environment during classes.  

 The personality of the teacher in his or her job.  

 Provide adequate models and approaches of teaching. 

 Use punishment decently the situation.  

 Improve your communication style during class.  

 

It is obvious that some teachers cannot have enough classroom management 

techniques. In the years to come, teachers may spend more time teaching with theirs 

classroom  management  techniques  until  they have  a  set  of  tools  that  allow in their 

classroom  to maintain order  and  learning   environment  consistent  flow  of knowledge.   

 

According to (Alina Slapac & Lisa Dorner, 2013) they say that an important technique of 

classroom management is that before a teacher begins a lesson, from the planning 

stage, teachers have to plan the class and all wrong things did on indisciplinary act that 

could happen during the class, they must be able to plan a lesson that will meet the set 

of standards in the class.  In other words, in classroom teachers should be able to have 

knowledge of some indiscipline acts that might come up in the class during a lesson and 

at the same time, plan on how to manage it in the class. This can be easily done by 

teachers knowing the tactics that students play in class, and as well as the topics taught, 

and how difficult the topic might be. When they come up with some of these acts in the 

class, teachers will know how to manage them.  

  

In agreement to (Yuli Viviana Camacho Sánchez, 2011), outlined a step-by-step 
approach some techniques for classroom discipline and management:   
  

 Never start any term or section without a good discipline plan during class. Before 

a term or school year begins, the teacher should come up with a good discipline 

plan for class, so that students will know these plans. But if they know teachers 

have a bad plan, they can easily get away with it and can disrupt the class.  

 Teachers should act fairly for all students, if teachers expect them to cooperate 

with them, because if teachers are partial, the cheated students will not be keen 

to follow the rules.  

 There is need to deal with classroom disruptions immediately, e.g., if Teachers 

are having a classroom discussion, and some pupils are talking among 

themselves, Teachers must deal with it.  
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 Always try to stop disruptions with a little humor. Sometimes all it takes is for 

everyone to have a good laugh to get things back on track in a classroom.  

 Keep high expectations during class with students, this can be done by cautioning 

them to respect each other opinions and listen to what each person says without 

disruption, in a discussion group. 

  

1.1.4 Classroom management skills  

 

Many researches of classroom management done by (Osvaldo Murillo Aguilar, 2015), 

about to develop a classroom management comprehension and skills is likely to be a 

staged process. This means knowledge of how classroom management works will be 

acquired over many years. A teacher must have a basic knowledge of the many 

approaches available to build a management routine that is both comfortable and 

efficient.  

 

There are some other demonstrative skills which every effective teacher must have, 

(Alina Slapac & Lisa Dorner, 2013), explained all these skills can be learned and applied 

by new goals to the profession. Every teacher must know the progressive stages of 

student, because they deal with people of different ages, and especially the primary 

school teacher must know that there are changes in behavior as the students grow, e.g. 

when there are younger or less mature learners in the class. A good atmosphere where 

students enjoy and feel relaxed working in, they can quickly undermine their role as a 

teacher and make future lessons more difficult.  

 

This research about classroom management skills should help teachers to develop a 

personal relationship between students and teachers, which will help teachers to identify 

many areas where to change approach might be needed.  

  

1.1.5 Classroom management approaches  

 

Classroom management is a process of organizing and conducting the success of the 

class. Many authors perceive it as the keeping of order through teacher control. 

Classroom management always involves the establishment and maintenance of the 

classroom environment control and so that educational goals can be accomplished 

(Claudio Díaz, 2012). 
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As state in (Osvaldo Murillo Aguilar, 2015), said that an effective classroom managers 

must create orderly and keep safe environments where learners feel valued and also 

comfortable with the learning, thus setting the stage for teaching and learning process. 

To achieve that, teachers strategically arrange classroom space to support a variety of 

independent, small or large group activities.   

  

While it is not a sole component, discipline is another important aspect of classroom 

management. Discipline is a systematic way of teaching students to assume 

responsibility for their behavioral choices; punishment focuses upon negative 

consequences for misbehavior. This research will focus on discipline rather than 

punishment even though teachers’ success will depend on their adequacy in making 

good decisions in both of these areas.  

  

Successful primary and also secondary school teachers create effective learning-

teaching environments as long as establishing rules in class, without loss the control of 

the same. Students of all ages should have behavioral, attitudinal, and social issues. 

Older students' troubles, thus, are more long standing and thus more difficult to address.  

Many secondary school students always resist the authority of teacher and place greater 

importance on peer norms during a class. Furthermore, most middle level students have 

more advanced reasoning skills than primary pupils, they generally demand more 

elaborate and better explanation and control of discipline and rules. Keep in mind these 

main differences between primary and secondary school pupils in mind as we explore 

effective classroom management strategies.  

  

According to (Cecilia Simón, 2016), in teaching English exists a number of classroom 

management strategies available for teachers. Let is start by taking a look at three 

management approaches. 

  

 The self-discipline Approach  

This approach is built on the premise that students can be trusted to reflect upon and 

regulate their behaviors to benefit them. Advocates for this democratic view of classroom 

management argue that teachers need to exhibit the trust, respect, realness, 

acceptance, and empathy toward students so they can build and establish working 

teacher-student relationship.  
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 The instructional Approach  

Teachers who use this approach to classroom management prevent most common 

problems by actively engaging students in high-interest lessons class geared to meet 

their interest, needs and abilities. Thus, students are any time motivated attending every 

class, positively participate in all activities, and manage their own behavior.  

  

 The desist Approach  

This approach to classroom management gives to the teacher full responsibility in 

regulates the class. Teachers establish and enforce a set of specific rules to control 

students’ behavior in the classroom. This classroom management give teachers all 

power to deal forcefully and quickly with misbehavior also can be viewed as power 

system. This approach means probably is the most used classroom management 

strategy in today’s schools.  

 

1.1.6 Classroom management and teacher's role.  

 

Teachers are principal managers of their classrooms; however, classroom management 

could have a problem to the teacher, teachers lack the competence to create the setting. 

Among the roles of the teacher had to play are the following; decorate the classroom, 

arrange the chairs, talk to the pupils, and listen to their responses, putting routine in place 

and then executing, developing rules and communicating those rules to students. In fact, 

the action performed by a teacher on each of these things mentioned above, will 

determine the academic achievement and behavior of the students during a lesson.  

  

(Alina Slapac & Lisa Dorner, 2013), opined that, it is the duty of the teacher to create a 

good learning environment that which should involve how teachers manage or ensure 

both physical space and cognitive space with their students. The best way where 

teachers must prepare the classroom physically could determine the level of learners' 

participation in each lesson. A physical management of the classroom could create the 

classroom warm and inviting, while distracting features in classroom are eliminated. The 

physical arrangement of the class, must match the teachers philosophy of learning. 

Pupils must also have access to necessary materials. (Jose Martinez & Adriana Duque, 

2008). 

 

Teachers should manage the cognitive space correctly. This refers to the expectations 

the teacher sets for students in the class and also the process of creating motivational 
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climate. A good teacher is expected to create classroom management practices that will 

make students watching the need for learning.  

  

Another opinion about it, teachers should also encourage students to see the need for 

the activities in which they are involved. This will encourage them to put in their best. 

Teachers should be able to take appropriate decisions at an appropriate time. Other 

important factor in classroom management is the communication style between teachers 

and students. The communication style of teachers have a lot of influence in the 

achievement and learning of students.  

  

Finally, all these techniques or strategies are very important, and together are critical as 

a successful English teacher, likewise, all the above mentioned classroom management 

are important, because they will surely help teachers to easily manage and control the 

classroom effectively, and this will lead to enhance efficient classroom teaching and 

learning, as well as good character development.  

 

1.1.7 The Importance of Classroom Management to the achievement of 

educational objectives.  

 

In the opinion of (Arturo Díaz Suárez, 2010), the ability of teachers to planning classroom 

management and improve student behavior. In fact, behavior management does not 

ensure effective teaching is, teachers  must establish rules to follow in the right learning 

environment which will enable optimal learning, teachers need to know how to control 

the class and it helps in a way that association student are concentrated.  

  

Moreover, (Julene Nolan, 2014) other factors contributing mismanaging classroom 

management, are lack preparation of teachers and unprofessional development in each 

area especially English and that influences directly in the student learning, as new 

teachers do not apply or are unaware the different methods and techniques to control 

the class and often these teachers need the help of experienced teachers.  

  

For (Diego Fernando Macías & Jesús Ariel Sánchez, 2015), improving the ability of 

teachers to engage an effectively manage classroom behavior always requires a 

systematic approach to teachers preparation and professional development. Although, 

recent research shows that a percentage of teachers show concerns regarding 

classroom management, such research should be a clear indication that each teacher 
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learn all the time from their students and their behavior and try to find the right way to get 

good results in manage the classroom, but in other cases there are teachers who did not 

learn or apply classroom management or strategies and therefore simply leave the 

teaching profession.  

 

In programs of teaching English, greater emphasis need to be placed on preparing both 

general and special educators to be competent and with this get an effective managing 

classrooms. It means not only giving training teachers the intellectual understanding of 

the problems included but also ensuring that teachers have great opportunity for guided 

practice and feedback to implementing both preventive and corrective behavior 

management strategies during their class. 
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2. RESULTS 

   

Most of teachers in our country do not encourage their classes properly or do not apply 

good classroom management in which students feel comfortable and understand every 

class, this research has a good recompilation of some strategies, techniques and 

classroom management with some activities to keep the control of a class. With the 

current research about classroom management, English teachers can use strategies and 

effective efforts in the classroom for teaching the English language and turn it, a 

classroom will become a comfortable environment where students will make it easier to 

learn and use all their knowledge in class. Therefore, the results obtained in this study 

help future teachers update their knowledge of English, methodology and teaching 

strategies and thus prepare students to get a good command of the English language.  

  

To keep the order in class is one of the most difficult tasks faced by English teachers, 

especially young learners with little experience.  However, it is important to achieve good 

results in learning.  This  activity  has  been  even  more  difficult  in  recent  years,  the 

attitude  of  students toward people or in this case teachers with authority has changed 

dramatically. Some of the changes in our society as well  as  in  the  attitude  of  the  

learners  have  been  positive  and  also have  served  to  increase and encourage         

self-confidence and security in the learners themselves.  

  

The  class  is like  a  place  which serves  us  to  live safe, together  also it  is  our  

workspace  in  which  we prepare ourselves to have success life. For a class or any other 

place is very important follow different rules or standards that help us to have an excellent 

performance as citizens. The real point is not easy for English teachers, because there 

are many researches and task is not so easy for english teachers, because there is a 

wide variety of research and work exposed possessing different and broad criteria for 

the proper manage of the class, even though some of these results are important to apply 

and lead a good classroom management, it must be emphasized that these teaching 

models are unsafe because not all learning environments are similar.   

 

Therefore our engagement as future teachers of English is to involve the students to 

participate in the new learning and there is no doubt that teachers can achieve this 

through the variety of activities and techniques applied that will allow to maintain control 

of students during class.  
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3. CONCLUSIONS 

  

Teachers always have the power to control, manage and make the class as comfortable 

environment as possible, in fact, in this sense; Teacher is the model, guide and facilitator 

of English learning.  English teachers are the mainstay on which rests the responsibility 

of promoting the enthusiasm and the spread of interest in the learning of a new language, 

for that reason, it is very important that teachers have level of motivation and control of 

a class towards successful language teaching English. 

 

In addition, the current educational system of the English language has become very 

important because it improves learning of language and demanding a high level of 

knowledge to work within an institution, the role of English teachers on managing the 

class is teaching in an effective way and in this way maintain the control of their students. 

The order in the classroom is important because if teachers keep the order and discipline, 

the work environment  will  be fruitful,  so  here  are  some  suggestions on  how  to 

achieve  that  order and its importance.  

 

Finally, English teachers have to enhance their performance more everyday, it includes 

many strategies to manage a class to share the new knowledge to their students. An 

English teacher should be able to  transmit  to  their  students all  the  feeling  that  they  

can  count  on  it  to  resolve  their academic problems and can convey to their complaints 

without any fear of being reprimanded for this reason, and teachers should  be able  to 

do  this  without  their  authority  is  put  into  question.  It can be difficult, but at the end 

of the day, it is the responsibility of the teacher.  
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