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ABSTRACT 

The purpose of this research was to include the use of technological resources in the 

English teaching learning process for students from Atahualpa High School, in order to 

achieve the highest quality in the teaching learning process of a foreign language like is 

English. 

 

According to our recent study has made possible to know that the teaching English 

without access to technology, supports a range of educational paradigms and problems 

even when learning new languages that are very difficult, in most cases that’s boring, is 

to say that when teacher do not use technology as a teaching tool, it will demonstrate 

that there is not motivation and boredom causing the confusion of students from 

English classes. Also that reflects some teachers have a paper purchased, or 

sometimes they are untrained and they are not looking for a solution as to teach better, 

to create an effective learning to their students. 

 

However, this draft introduces the master trainers in the English language to the 

increased need to replacing and monopolizing their own education materials to 

integrate virtual tools and internet that have nowadays, as a result it increases 

motivation. 

 

This research is kind of bibliographic. It will demonstrate a wide range of technological 

resources which are necessary of the English teaching learning process, there are 

some advantages to use the technological resources, teachers role on the application 

the technological resources, kind of technological resources such as; use of ICTs, 

Webquest, microblogging, podcast, among others. 

 

KEY WORDS: 

Usage, technological, resources, English, learning, teaching, students, activities, 

technology, ICT, websites, webquest, teachers. 
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RESUMEN 

El presente trabajo tuvo como objetivo incluir el uso de los recursos tecnológicos en el 

aprendizaje del idioma inglés en los estudiantes de la Unidad Educativa Atahualpa, a 

la luz de desempeñar una calidad educativa en la enseñanza – aprendizaje de un 

idioma extranjero como es el inglés. 

 

El estudio realizado exterioriza que una enseñanza sin tecnología acoge una serie de 

paradigmas y problemas en la educación, en especial cuando estamos aprendiendo 

nuevos idiomas que nos resulta muy complejo y en algunos casos aburrido, es decir, 

el no aplicar la tecnología como una herramienta en el salón de clase, deja a 

expectativas a una desmotivación, desinterés y aburrimiento por parte de los 

estudiantes al momento de las clases, dejando a la imaginación que los docentes 

tienen un título comprado, o muchas veces no estén bien capacitados, y no buscan 

una solución para crear un aprendizaje significativo en los alumnos. 

 

Sin embargo, buscamos en este incorpora a los docentes del área de inglés a una 

necesidad de reemplazar y monopolizar sus materiales educativos sustentándose con 

el mundo tecnológico, herramientas virtuales e internet que tenemos hoy en día, y 

como resultado originar una motivación. 

 

Esta investigación es de tipo bibliográfica. Existe una gama de recursos tecnológicos 

que son indispensables en el desarrollo del aprendizaje del idioma inglés, las ventajas, 

el rol docente en la aplicación de los recursos tecnológicos, los tipos de recursos 

tecnológicos como son; el uso de las TIC, webquest, microblogging, podcast, entre 

otros. 

 

PALABRAS CLAVES: 

Utilización, recursos tecnológicos, inglés, aprendizaje, enseñanza, estudiantes, 

actividades, tecnología, TICs, páginas web, plataformas, maestros. 
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0. INTRODUCTION 

A globalized world, there is a period of great changes such as; political, social, 

economic, cultural and educational. The potential development of technologies that 

Ecuador holds. Giving people a possible connection to the internet, a reliable way of 

downloading and sending information to other users, this has contributed to an 

increase in the Ecuadorian educational system, which in turn has contributed to a 

school community, for those reasons; and the question is: who has influenced the use 

of technology in the English teaching and learning process by the teachers to their 

students in the classroom.? 

 

Use new technologies in the field of education is the way to improve teaching English; 

it provides important methodological tools such as specialized, technical audiovisual 

tools, which are provided with a sense of teaching learning process in a foreign 

language; which has been taught in Ecuador, on the other hand, to teach a new 

language, without methodologies is not easy. For that reason, there is a necessity in 

the English teachers, who should be able to create an animation educational center 

and create a level playing field for levelling English language teaching. However,  

It arises a great difficulty due to incorrect or overuse of technological resources in the 

teaching learning English process to the students in their classroom. A fact which is 

causing problems for the English students to learning a new language generally takes 

place in the school environment. 

 

Similarly, in the majority of educational centers in El Oro province, many English 

teachers do not have access to technological resources to be able to produce new 

knowledge, for all these reasons, teachers are forced to leave the profession or even 

created their own occupations. Despite there are hundreds of resources, they still 

continue to use monotone and traditional materials, using the example; the same book 

or text, beyond the optimism and high expectations of teach English, in the most 

enjoyable and creative way, this also causes unmotivating learning in the students, and 

a low academic performance in English. 

 

Without qualifying the above statement, it encourages to ask the following problem: 

USAGE OF TECHNOLOGICAL RESOURCES FOR THE ENGLISH TEACHING AND 

LEARNING PROCESS TO STUDENTS FROM ATAHUALPA HIGH SCHOOL. 

 



9 
 

The present work is framed on a bibliographic research and includes theoretical 

references to papers by the authors, philosophers, writers and pedagogues who freely 

express their own opinions about the technological resources for the English teaching 

and learning process. 

The methodology employed is the bibliographic research because it allows to study a 

several authors, educators, writers, pedagogues and linguistics who express 

knowledge about the technological resource to teach a new language. 
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1. DEVELOPMENT 

Nowadays the teaching or training in a foreign language can be more difficult and it is 

so interesting remain necessary for students too; education is a valuable tool that 

provides very substantial advantages to someone who is bilingual either trilingual. 

Many successful English writers or authors express that is not necessary have the best 

resources on the high schools or educative centers, but rather have teachers who are 

already trained, competent and they know how to use a range of materials in the 

classroom, the technological resources play an increasingly important role for teaching 

not just one language but several languages. However, language education is fading 

away in Ecuador, tends to discourage students and to deaden their interest for learning 

in a language other than Spanish, it is annoying that many teachers still are routine, 

they do not have the talent, creativity to apply a new system or advanced techniques 

for English teaching. This is just one of the many problems in the Ecuador education, 

particularly language education. 

 

In the Machala city, as matter of fact most educational institutions do not use the 

technological resources they have, already ten years ago did not have, this has caused 

considerable problems in the students such as a total indifference for learning another 

language, a language spoken by millions of people. The society will not be interested in 

starting up or learning other languages. 

 

Since, to observe in the same proceeding within the relevant unit educative Atahualpa, 

inadequate and poor teaching has become almost a routine for teachers at public high 

schools, also the easy, the routine and the negligent are factors that affect the teaching 

and learning process, therefore, teachers are justified because they do not have time to 

implement activities, they do not possess any initiative, ignore the latest developments 

of technology, due to poor infrastructure that the educative institution has, they do not 

have several overall training, and the serious effects of the economic crisis are 

experiencing, among other things. This result is inattention of technology in the 

classroom. 

 

It is because of these problems that some students have low academic performance; 

the teenagers may have neglected to study another language because they are 

interested in the social networks environment, so many people do not use the 

technology in a right way and this is inadequate to society (Bista, 2011) 
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1.1 The English language teaching and learning process 

It is a topic where the shift in emphasis is the teaching and learning, though it has to be 

noted that the academic procedure between teachers and students are a vital role in 

this process.  In such a way, using the teacher as a mediator, facilitator and guide who 

are needed in order to transfer the knowledge, it could be said, therefore, that the 

students understand a language without prior knowledge of that language, one result is 

that students needs providing earlier information so if this occurs, they will get a new 

knowledge, using the English teaching learning process in this country as an example; 

to emphasize that each education is dealing with a number of individuals undergoing in 

the active learning, there are teachers, students and not ignore either the parents and 

the community. (Cumilaf, 2014) 

In some instances, learning another language requires to be interested in know others 

languages, there has to be a motivation, on the other hand speak different languages 

may help refugees acquire jobs and more opportunities. 

 

1.2 How was the traditional teaching in the English 

This principal work done by (Novak & Gowin, 1988), the traditional teaching is 

concerned for the teacher who want to know about the abstractness of a learning 

environment, has the power and the responsibility to control English classes. Also, the 

teacher is an instructor and takes the appropriate decisions in the classroom in relation 

to many curricular objectives, common course contents and specific outcomes. In 

addition, many writers consider that the students have “knowledge gaps”, and must be 

completed or filled with information or new knowledge. 

In summary, the traditional primary school’s teacher is a change who causes the 

learning. 

 

The traditional teaching may resemble from past events, the first thing in sight, that can 

be a problem in some students who do not use the English language due to lack of 

knowledge about technology that teachers have today, in some cases, almost every 

teacher do not participate in a creative way to teach, they may not have amount of 

preparation, to offer a batter of an excellent quality and more effective teaching. 

Instead, with today’s fast paced technology, has expanded significantly the progress in 

foreign learning language as native language learning, the best way to learn a 

language is apply more technology to achieve high quality of learning and improve the 

four language skills. English is spoken by fewer than half a million people around the 

world, such as learning English as a second language has suffered great excitement, 
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especially in the government, strategy of education reforms and learners should be 

given a choice about the language in which they learn. In spite of this, there are a 

number of questions, what and how great are effective technical resources to teach a 

foreign language?, so the teaching-learning English process begins integrated from 

basic level, conversely, others are begin incorporated from fifth period onwards then 

can say that there are attenuated entities where do not implement the necessary tools 

neither effective resources. (Torres M. I., 2010) 

 

1.3   Technical resources to teach English 

The following excerpt is a further demonstration and access to a variety of educational 

technological resources where teachers should have to achieve and increases a 

reliable education in the teaching learning English process, also those resources that 

hold the greatest value for them. To consider it as a valuable material, it is not just 

using the text or the literature, but also their natural habitat of the English that is 

exposed by native people. In this circumstance, the teaching materials are used in the 

classroom in order to get an expansion of the primary sources of information, 

operations or statements of the articles of the professors who want to discuss or work. 

Therefore, there are many materials that the teachers have access in the learning 

process and cover their thematic and explanatory exposures or statements, that is, 

these materials are used by teachers who could enrich a test or a practical academic 

experience. (Rojas, 2014 a) 

For those reason, some scientists, historians, educators, linguists and pedagogues in 

education are explaining about how they will provide thousands of free resources and 

some information for both students and teachers, they are looking for organize by four 

skill that has the English language for quick and easy access, but also they are 

regarding the effectiveness materials, resources, techniques, equipment needed for the 

teaching and learning English process. 

 

1.4  Advantages of using technological resources 

A more efficient use of technological resources in the classroom have an extremely 

positive impact for students, there are some examples, in some case when the 

students write, listen to, read, or write in English, especially they are developing the 

four skills that English has, so these are the essential to learn different languages such 

as English, French, Portuguese, Italian, so on. There are some situations where the 

students learning in different way, another example; there are different kind of students 

so for that reason, some students can learn a language simply by sitting in front of a 
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computer, but there are another students who learn just watching a set of pictures, but 

also another students can learned if only they listen to in English, as they could repeat 

and recognize sounds or word in English. 

 

On the other hand, it is another advantage, so that there are students who are having 

difficulty with the speaking, so teachers can use a video conferencing room to conduct 

virtual meetings with current students, it is mainly used for a distance learning where 

educational resources could be limited. Although, (Wappel, 2010), “contends that 

through the use of laptops, video cameras and especially the internet, students are 

making notable advances in their learning.” That’s mean, students learn more English 

when they use internet in their computers into the classroom, they can search and find 

everything in the web. Also, it is the fastest way to search unknown for words or some 

information in the web, for example; the teacher gives a reading into the web to their 

students if some students do not know among words in English, they have internet 

sites containing information about it, or they have associated sites on the web which 

allow research, such as; scholar google, Word-reference, world translator, 

dictionary.com, and others, may also can use their mobile phones or computers to 

search more quickly some information. 

 

Another advantage in the teachers, is to develop the receptive skill such as; Reading 

and listening in their learners, play some podcast, have an appropriate music, watch 

several film in English, stories on the web, phrases on blogs, so they could listen to and 

recognize sounds in English, to receive a real pronunciation and spelling, which in turn 

they are going to have a greater retention in English and very useful English words, this 

is have more vocabulary. 

 

Another advantage in the students is to develop the productive skill such as; Writing 

and Speaking, they use some flash cards to repeat the words which are written on the 

flash card. Also, they can make conversations between them after that they can act it 

or do a roleplay with the same stories or dialogues, and they have an interaction 

between their classmates into the classroom. 

 

The last advantage is while students learn in fun and interesting ways, students will be 

more interested in learn a new language like is the English language, for this reason, 

they will be motivated to learn not just one language, but also several languages more. 

(Ball, 2011) 
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1.5   The teacher’s role in the application of technological resources 

There is a low level of knowledge in our education because some teachers do not 

apply or manage effective materials to teach the English as a second language, 

therefore, it is necessary an innovative reform to solve this main problem. 

Some encompass the whole education system must be submerged changes to 

improve their quality of education, as well as relevant English teaching, teachers are a 

primary role in the foreign language teaching, they need to be innovative and immersed 

in the new technology era that it happens now. Going training programs that 

government is giving to the English teachers, so they could develop new ways of 

teaching and it helps them to develop in their professional career. Also they can think 

of new ways to teach, new techniques, new tools which can satisfice the learners’ 

needs in this new technology era. (Arias, 2012). 

 

This famous writer (Diaz-Maggioli, 2003), says that “the professional development is a 

continuous learning process when the teacher participates voluntarily in order to 

improve their teaching practices and to adjust the students’ learning needs.” The 

development of the teaching workforce is transcendental which it is focused on 

education. 

For this reason, it is essential in the central role of a teacher to implement new and 

technological resources in their students into the classroom, this helps students in 

order to gain a better acquisition and learning about a foreign language and complex, 

as mentioned (Scrivener, 2005) “Teachers are the main source of understandable 

language input for students, the teachers takes time to talk plays an important part in 

the language acquisition.” 

 

The methodology to be used by the teachers for the transmission of a new language, 

so is necessary to rely on different technological resources as the ICT which they are 

more efficient than others, according to (Stigzelius, 2011), “In these first three 

variables, it is seeking that teachers and educative institute develop and adopt 

technological, social and pedagogical skills.” (Duarte, January - June, 2013). See 

annex A. 

 

1.6   Types of technological resources 

The technical resources are very important to learn another language, so for that 

reason, it is very successful to know what are the best resources to teach English, 
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there are important materials in the English teaching and learning, such as:  According 

to the magazine Electronica EBSCO, it quotes some teaching resources: 

1.6.1. ITC.  Information technology and communication are a range of technological 

tools which help not only teachers but also whole school community in order to acquire 

a faster and more practical teaching and learning in different languages, for example; 

the use of the internet, the chat rooms, blogs online, networks, and virtual 

environments, all of them, according to (Vélez, Vidal, & Yamá, 2010),  they improve 

education, create an interesting new learning, optimize fun and generate pleasant 

atmosphere in the institution. 

Moreover, it is taken from a scientific article cited by (Fernández, Server, & Carballo, 

January,2006), there is a great impact of ICT in teaching of a new languages, the 

students become an active participant and a builder of their own learning, on the other 

hand the teacher assumes the role of guide and facilitator who can change the way to 

interact of their students, besides the teachers change how to plan and design a new 

learning environment. This means when teachers are using virtual classrooms, virtual 

platforms, and video conferencing and searching for updated new information, among 

others, all of them help the students to learn in a creative way a new language that 

apparently we find it boring. (Pizarro & Cordero, Sep./Dec. 2013) 

 

1.6.2 Microblogging. Until recently, many people can easily access websites, and use 

the internet, millions of pages and websites are created every day, some of which are 

educational and others entertainment only, such as microblogging, it is a new form of 

blogs (long files) people can publish or share text messages tidily and with a specific 

number of characters which might include images, videos, photos, jokes, phrases, so 

on. (Grosseck & Holotescu, 2008). The most recognized are twitter, Tumblr and 

yammer (for companies); and Edmodo, Twiducate (to teach English) especially for 

education. 

 

Teachers can implement those microbloggings in the virtual classroom if they exist in 

educational institutions, in order that students practice the English language requiring 

or requesting some help from the teacher and this can also be seen at a new technique 

and there will be a relationship between student and teacher, for example: TweetDeck. 

(PEÑA-LÓPEZ & MARTÍNEZ, 2011) See Annex B. 

 

1.6.3 WebQuest. Some students do not show interest whatever in learning, in some 

cases when there are repetitive classes and techniques to the students get bored in 
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class, however, the English teachers examine a new teaching technique like is the 

WebQuest. (Dudeney, 2003), suggests that webquests are considered workshops 

which encourage students to learn quickly and a concentrated form. 

According to (Torres I. P., 2007), the use of these teaching materials, students work in 

groups to collectively, they analyze, investigate, resolve, search information given by 

teachers, helping them develop their four skill in English gaining critical thinking, and as 

a final result, a workshop completed in a short time. (Alshumaimeri & Almasri, October, 

2012) 

 

As suggested by (Dodge, 1995) “the prepared WebQuest consists of 6 sections, 

namely: introduction, task, information sources, process, evaluation, and conclusion.” 

(Yildiz & Korpeoglu, A Sample WebQuest Applicable in Teaching Topological 

Concepts, 2016), See annex C. 

 

1.6.4. Podcats. The podcast is an effective and quick tool to learn and get some 

information in English, this is a device that its main axis is the voice recording and 

video which using the teachers to apply them into the classroom, as this will access in 

students a greater oral production and retention of different languages, (Stanley, 2007a 

y 2007b). Also, there is the attachment of a device to record and play along with the 

broadcasting, it is which allows publishing in an educational blog, and is used to 

download to computers, CDs, appliances with MP3.MP4 format, similarly, it is a fun 

and motivating materials or means, the student will not be afraid to express their 

interest to the rest of their classmates. Besides there are various activities using the 

podcast that teachers can apply, such as; Recorded Lectures: (Chacón & Pérez, 

2011). See Annex D. 
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2. CONCLUSIONS 

 In conclusion, the use of technology in education is very important in the 

teaching – learning process to the students, nowadays the world is changes, so 

students are looking for an easy way to reach their knowledge where 

technological advancement is widely used in daily life of people, for that reason 

students have left behind the books and start using technology. 

  

 The best teaching materials to teach English is using the ICT, which contains a 

range of technological resources, but the principal material could be the virtual 

platforms like as webquest where students can learn in faster way because they 

will be able to develop their four skills to the English language. 

  

 Finally, the main authorities in education have included the use of technology. 

The computers, tablets, radios, educational resources such as projectors, 

virtual libraries which includes the student to rely on those things that allow 

them to develop their intellect in the educative process, but also there are still 

teachers who do not use of technological teaching resources which fail to obtain 

total students, because they are not very advanced with the technology. 
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ANNEXES 

ANNEX A 

Figure 1. Skills teachers when they use new technologies. 

 

Source: Made by Johanna Paola Prieto (Prieto, 2014) 
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ANNEX B 

Figure 2. Microblogging in the educational institution 

 

Source: Made by Ismael Peña López (ISMAEL PEÑA-LÓPEZ, 2011) 
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ANNEX C 

Figure 3. Screen capture of the introduction section 

 

Source: Made by Yildiz Sevda Goktepe; Korpeoglu Seda Goktepe (Yildiz & Korpeoglu, 

2016 a) 
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ANNEX D 

Figure 4. Use of recorded virtual classes 

 

Source: Made by Dr. Tracey Loughran (Loughran, 2013) 

 


